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1. How we differentiate and connect 

User Experience (UX) and User Interface 

(UI) correctly 

What exactly is User Experience? 

'The goal of UX design in business is to ‘improve customer satisfaction and 

loyalty through the utility, ease of use, and pleasure provided in the 

interaction with a product.' 



The story begins even before the product is in 

the user’s hands.  



'No product is an island. A product is more than a product. It is a cohesive, 

integrated set of experiences. Think through all of the stages of a product 

or service – from initial intentions through final reflections, from the first 

usage to help, service, and maintenance. Make them all work together 

seamlessly.' 

 

The Why, What and How of UX Design 

 

WHY WHAT HOW 
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What is User Interface (UI)? 



In short, User Interface Design (UI) is responsible 

for the strengths and visuals of the design and it 

enhances the interactivity between the user, the 

product, and the user’s experience. 



What are the main differences between UX and 

UI? 

’UX is focused on the user’s journey to solve a problem; UI is focused on how 

a product’s surfaces look and function.’ 



’If you imagine a product as the human body, the bones represent the code 

which give it structure. The organs represent the UX design: measuring and 

optimizing against input for supporting life functions. And UI design 

represents the cosmetics of the body – its presentation, its senses, and 

reactions.’ 



2. What we lose when we don't take 

User Experience into consideration 

today 

Only 55% of companies are currently conducting 

any type of online user experience testing, 

despite the fact that it’s an effective way of 

growing any business and saving lots of money. 



 

 

 

 

 

 

'That’s an ROI of 9900%. These two statements 

are also confirmed by research performed' 

https://gcdtech.com/resources/blog/how-user-experience-will-save-your-business-money/
https://www.forrester.com/report/The+Six+Steps+For+Justifying+Better+UX/-/E-RES117708


No matter if good or bad, your idea might fail 

 

 

 



How to stop wasting time and money on rework 

’You can avoid unnecessary rework for developers and programmers by 50% 

if you invest in user experience.’ 

  

https://gcdtech.com/resources/blog/how-user-experience-will-save-your-business-money/
https://www.usability.gov/what-and-why/benefits-of-ucd.html


’According to IBM, code defects are 30 times more expensive to correct 

than using the right information in the first place. It is extremely unlikely 

that these coding defects will occur if you choose the UX design.’ 

 



Is it a hunch, is it a fact or is your conversion rate 

limited? 

'while a great user interface (UI) could increase the conversion rate of a 

website by 200%, a great user experience could increase the same by 

almost 400%.' 

How to know if you prioritize correctly what users 

need or fail them? 

https://go.forrester.com/blogs/09-10-15-leaving_user_experience_to_chance_hurts_companies/


Why do customers feel estranged from your 

product? 

A site that is well-designed, has page 

abandonment rates up to 41% lower than their 

inferior cousins. 

https://go.forrester.com/blogs/09-10-15-leaving_user_experience_to_chance_hurts_companies/


3. How the tools we use can lead us to 

endless issues 

 

UX tools help reconcile your vision of your 

product’s user experience with how your users 

actually use it. 

https://www.uxmatters.com/


’Figma helps teams create, test, and ship better designs from start to finish. 

Packed with design features you already love plus unique inventions like the 

Arc tool and Vector Networks, Figma helps you keep the ideas flowing. No 

need to stop to install, save, or export. It’s what any good cloud software 

should be.’ 

Figma 



https://www.figma.com/


What's that gap between your teams? 

Small things matter. 
Slipping information 
can be contained 



 

How many files do you update a day? Would 

you fancy a cut? 



On your way to perfection, be aware of 

some weaknesses 

 

 

 



 ‘Adobe XD is the fastest and most reliable UX design solution on the market 

for companies of 10 or 10,000. Breakthrough bottlenecks, iterate rapidly, 

and scale for the future. The security and control you need are built right in.’ 

Adobe XD 



They say consistency is key. How to find it? 

 

The re-work you blindly do is the amount of time 

you waste 



Nothing is more annoying than losing track 

of your documents 

On your way to perfection, be aware of some 

weaknesses 

 

 

 

 

 



So, what's the difference between Figma and 

Adobe XD? 

Cost-effectiveness 



What platforms Figma and Adobe XD support? 

Make the best of your collaboration 

 



What is the best way to share documents? 

 

 

 

 

 

Be aware of the interactions you can choose 

from 





What's the best designer developer 

collaboration tool? 

Which UX/UI design tool is the most efficient 

with preview? 



Is a Figma frame an Adobe XD artboard? 





What's the best tool for design component 

reuse? 

 

 

 



 

Which are the plugins and integrations 

features? 



What is Figma compatible with? What is Adobe 

XD compatible with? 

 

Final thoughts 





4. What makes or breaks a cohesive 

product design? 



Design is about co-creation. Here is why these 

apparently different fields work perfectly 

together: 

Psychology  

Arts and Design 

Technology  



5. Product development challenges: 

from launch to market 



https://www.linnify.com/assets/Serverly.pdf


6. Conclusions 
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